SECTION C
Q1. Infrastructure and super structure level of study.

ans 1. Infrastructure (WO'I33 €9")
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2. Superstructure (SUI%" BT A fTAH AJS3Y)
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{74 &3t (Conclusion):

Zfgm @ feaH &t Infrastructure W3 Superstructure €< It 7gdl &I Infrastructure Ww3di
Hfr® S5 udoe & Ags3 fder I 7efx Superstructure 851 & wWiaH, H&IHS W3 HTH AS-AUS
it ATt YErs J9e J

OR

1. Infrastructure Level of Studies in Tourism (MOIg3 YUgd
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HY AHfMI< (Issues & Problems):
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2. Superstructure Level of Studies in Tourism (@LIER%LTEIH
2 WiMl®)
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3. AHY &34 (Overall Conclusion):
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Q.2 global, international concerns, problems, and organisations, WTO IATA and ICAO

ANs 1. Issues and Problems in Travel and Tourism
(FAHTET 23 HR)
cfar 89 I89% Geuidr I, g ferd €t ged & ArgneT dae der J:
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2. Global and International Concerns (IBES W3
n3ggTHSI! fid37e)

e Sustainability (fea@ fearr): feg fd3™ fa Ag-Aurer T3regE & Hag & 33|

e Standardization (HUE3 S=78F"): I S ST W3IMi Bt fearg A= w3 A I
o fomm w3 foige Mmifimie’: el @79 M3 fouH wr3dhnit Bet garec e Ia
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3. International Organisations in Travel & Tourism

(a) WTO — World Tourism Organization (383 ZfgrH WIdI&Emns)
o GM&. (UN) T ffa vrm evirt Ji
o TN
o AI-AUE T fearg feaH Yie I3a|
o wi3gIHSI HUES T8
o B & ufEH HE'QE f<T Hee ST

e 1Y fimIa: Sustainable Tourism, Economic Growth, Cultural Heritage €t Jfemim

(b) IATA — International Air Transport Association (W3JdHcdt Ie€ Werret
HITSS)
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o feafdar yerdt (fre fo-fesen) Auge
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o Y fim'&: Air Safety, Passenger Rights, Smooth Air Travel |

(c) ICAO - International Civil Aviation Organization (W3ggmHcdt s4Ifad Ie=
83T ArE)
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4. 33T (Conclusion)

Zfar fige HadHs adt, 89 89 Getiar I fand & ged 96 — adftmrm, r3eas, fRas,
WWWI@WWEWWB@WTO IATA, ICAO TSIt HAET=T &
Uog '3 fouH, W?WW%?#WSM Adt 3 fesr@ w39 € 3A9
H® AdEl
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Q3. Macro.national concerns and problems and organisations, Ministry of tourism and ITDC.

Ans 1. Macro National Concerns and Problems in Tourism
(TSt Yag St @3t fg3re w3 AHfimie’)
foR < S ST cfom BTudl @ AraHE e S3iAT Yag Smit Arfimiet Je Ia:

e Infrastructure & ot — AFaT, 3B, I= w3, fiFAS 3 Uret e Afegre 99 Ag-AUS @8
s '3 QuseEy &1




e Regional Imbalance (939 WHH'G3"): g% I i< 5g3 fedA (fA< dmrr, A9%T), Ug II°
&g figauzl

e Marketing & Promotion Tt 0I: feen &g 21 S w39 AEre € At 33 Yod & IT7

e Safety & Security Issues: HH dJa HIJS™ Tr3amit w3 feTH! wr3IMit S Fdfem At
gt

e Pollution & Overcrowding: 23 ¢farc AE'& '3 YTHE, S, W3 T3<Iet gIH S|

e Untrained Manpower (Si9-yfiafa3 Ace): Ire3, IT8 ATe, SIH! I8ied wife § At
3" gfom 2féar < wrel

e Seasonality Problem (HAHl ys™=): I8 AE® fAde 8 Aime €8 It oradm & e Is,
gt AR wdt Ifde I

2. Organisations at National Level (IHcdr Utd Emit
)

(a) Ministry of Tourism (3’93 AII'd € gl“dﬂH H3TE)
o IfHam TH 39 {9 2famH © feaA, S3i w3 ygrg T oM dger J|
o Mo
o ZfIwH Bl National Policy =@

o feon Y 9793 © Afgwrogd 3 fef3ud TdJd T YT'd 536" (fH= Incredible
India Campaign)|

o JITHWI I ITEF T a3 (approval) W3 HUTS 3w FI&'|
o cfam 2féar fEActfo8e (fr= IITTM) T8 8z
o IH & fHE A gl ReaAcagd Yrae '3 oH I3&|

(b) ITDC - India Tourism Development Corporation (3/93 ZfgmH feaH f&am)



e HEUS" 1966 &0 93 AIAT <3|

o IS ATt ErH 1 SfomH € feaA B8 24-2y I95d 3 Aee’ 986! J
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o

o

JT8 T&: Wi JIgY © IS (Ashok Group of Hotels) B38|
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3. &3 (Conclusion)
e Macro National Concerns: HIftm, fEagrAcaad, HIalcdl, HAHT WHHGST wifel

e Ministry of Tourism: IHcI &3, feLwt Yorg, 2féer w3 fiegrcagd fesmA

e [TDC: I8, 23 OaH, 38A-g gars w3 ardgrdl Avret Irdt famH § =urdt 3 Srggmrat
Uog '3 fears Faer Ji

Q4. Meso local concerns and problems.

ans 1. Meso Level 3t J7?

Z~ Meso level T WIJH I Y34t 7 AESd UOd|

for Jug '3 wiftmles oA fesra, Aigg, 7 fad € nieg gfom &8 Adfuz dfent 3 mifimret § Suer

Jl

2. Local Concerns and Problems in Travel & Tourism



(a) Infrastructure Issues (Ao WO'IF3 AHfAET):
e HII Tf HIH T8I, AH 3 UrIfddr TF IHTI
o U, fardl w3 ASTEl St wret|
o fHI3 AfeT= & wre (4A I3 &< Al {T)I

(b) Environmental Concerns (23<Jzst fd3<i):
o IF-IIIC YEUG T It (SfIre AEe '3 IF 8d 5T AT J)|
o YTHE - I, UBTHICH T 293, Urel T Jfes Je
o Wf3-ZfgmH (Overtourism) — HI®, UT™F, AHEST 3 oA J IJ I

(c) Social & Cultural Issues (FHTHS W3 HigWaga AHTAWET);
o T IIS AEGA 8 T Ine fdedht yrfe3|

o foTH w3 W3 AEad AisWT'g fegarg caam™|

o I T HEGS &', Hfgwgd A UrafHa HI33" § aranied ad &3 Her Ji

(d) Economic Problems (wafad fd3<i):
o CfITH I wiHEs fige g% B § It B! 3 (M= I8 HBd), Tl AEsd Bat § &l
o RAI-AUCT HAH IT II3 AS B g% HItS It Iwara fHser I
o I3 e HIJITe! — AESa JaF T yreite 3 W3 HiJH I 7rel

(e) Safety & Security Problems (F3ftm Hedt AHfmeh):
o TIIM &S TN, Tyt 7 GLIurIfrian
o e ITA A T Bare T wiHIAAT AfEIM Bt 3nwrdt & aodh
o foRH w3 L HH I3 fens At & fid3m



3. &3 (Conclusion)

Meso (HE&d) U '3 AHfime! fmer3g flegrcadg, I737<de, Afewara, wigfaesT w3
FIfeM 7% gt gEmit Ia|

A fog adfamre &7 IS S Jre 3T
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Q5. Micro: enterprises level concerns, and problems.

Ans Micro Level 3t 92

/~ Micro level & WJg I fewrurg AF foaret YTg (Enterprise Level)|

Je Jo 1 i gfgre & Re e Tl

2. Micro (Enterprise) Level Concerns and Problems

(a) Financial Problems (€3t AHfMe):

o B IITI A f&=H (investment) T et

o =93 35 = &g HIas'

o TiHes CfgrH 96 A8 © I8 HJIS I wiHes, Srelt A wreT|
(b) Competition (HI=ES T AHTAM):

o I FUSHHT (Sg-IHeI I8 A THHIT) 58 HAEST SI&T WyT|
o HEGH g JT& 7 ErHH T 3¢ We Af 20 7' 36 survival SF AHfm|



(c) Manpower & Training Issues (A2 A=t AHfAMET):
o =M AT I8 Yfiafiz Aee adt derl
e I T g (foreign tourists &% communication problem)|

e Service Quality (A= & Jre<3") AfET &t Ifd<t

(d) Marketing & Promotion Problems (o' Ast H2):
o M FUSMIT IB online presence &It Jeitl
o HHSG HIFMr A fcgdnas Hddle &g udu Wel

e Tourists €3 brand A established companies & 33T &< Ia|

(e) Operational Problems (T8 Tt AHWET):

e Technology T aHt (fA= online booking system, apps)|
o =2 JTT A SgHI AIfen &9 standardization & Je7

e Quality control @ We STds W3IMIT € trust problem |

(f) External Challenges (S/J9t AHfAMIE):
o HIFII SIAT 3 IMMASHS Tt HHSS'|

e Tourism 8 worsd W Hae (pandemic, floods, strikes) S9& Sra=gg Y Je7|

e Local political instability A law & order € AHTIMIT|

3. &3 (Conclusion)
Micro (enterprise) level '3 AZ 3 M AHfimiret Is:
o AT



o ZIMI JUSH B HarEET,
o YfHAMHZ Ace 3 Hgsifdar € wre,
o I&HH T A

4 A fegat miffmret T I8 & J° 37 82 99T survive &t I3 Ue w3 oA &8 A gfgnH
gTuar '3 wrg der I, faBfa fammersa or3dt fifd ffgst micro enterprises & It AUIS dI€ Ia|

Macro vs Meso vs Micro Concerns in Tourism

UTd (Level) St gerd? Wy fazret | mifimret Fefs
. o
Macro (IHcdt / SH, A9d'S, - IBES issues WTO, ICAO, IATA,
SIS UTI) ni3gITHSI UYug €t (climate change, Ministry of Tourism,
RDIEIL terrorism, pandemics) ITDC
International
standards

Meso (FE'& / 93dt  faR 839, I Af AfJ9 - A8 infrastructure  State Tourism

o) ot f'o3r S wre - AT, Boards, Local
WIETTE, HIfemr - Government, NGOs
Heritage A&t €t
ASS - AT &
community

involvement



Micro (€<waT/ 2 faardh™: Ies, - QA ©F It - Sdp Travel Agencies,

Enterprise UTg) AT, I3, SIA U 578 HIES - Hotels, Restaurants,
nifa Training 3 skilled Local Enterprises
staff ©F W - Online
presence/Marketing
T AT - Service

quality instability
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