&, E-Commerce (Electronic Commerce): Meaning

E-commerce means buying and selling of goods and services using the internet.
It allows people and businesses to perform commercial transactions online, without meeting
physically.

For example:
e When you buy a mobile phone from Amazon, it is e-commerce.
e When you pay your electricity bill online, that is also e-commerce.

E-commerce makes trade faster, easier, and more convenient for both buyers and sellers.

Main Types of E-Commerce

There are six main types of e-commerce.
Let’s discuss each in detail with examples and simple explanations.

1. Business to Consumer (B2C)

Meaning:
In this type, a business sells products or services directly to customers through the internet.
The customers are the end users who buy products for their personal use, not for resale.

Example:
e Buying clothes from Myntra or Flipkart.
¢ Ordering food from Zomato.
¢ Watching movies on Netflix after paying a subscription fee.

Explanation:

In B2C, companies create online stores where consumers can browse, choose, and buy
products.

Payments are made online through debit/credit cards, UPI, or net banking, and products are
delivered to the customer’s address.

It is the most common and popular form of e-commerce.

Features:

o Direct relationship between business and customer.




e Huge number of small transactions.
e High competition among businesses.

e Focus on marketing and customer satisfaction.

2% 2. Business to Business (B2B)

Meaning:
In this type, one business sells products or services to another business using an online

platform.

Example:
e A company buying raw materials from another company’s website.
e A computer shop purchasing laptops in bulk from Dell’s B2B portal.
e Arestaurant buying ingredients online from a wholesale supplier.

Explanation:
B2B e-commerce usually involves large transactions and long-term relationships.
Products are often sold in bulk quantities and may include software, machinery, or raw

materials.
B2B platforms focus on efficiency, pricing, and delivery rather than advertisements or

discounts.

Features:
e Fewer buyers and sellers, but bigger orders.
¢ Long-term business relationships.
¢ Negotiated prices and customized services.

e Secure transactions and online quotations.

¢4 3. Consumer to Consumer (C2C)

Meaning:
Here, consumers sell directly to other consumers through an online platform.
The platform acts as a middleman or marketplace.

Example:




e Selling old furniture or phones on OLX or Quikr.
e Selling handmade crafts on Etsy.
e People selling used books on eBay.

Explanation:

In C2C, normal users become sellers and buyers.

Websites or apps provide a place where people can list their products, set prices, and
communicate with other buyers.

Payment and delivery are arranged between both parties or through the website’s service.

Features:
e Individuals act as both buyers and sellers.
e Platform earns commission or service fees.
e Mostly used for second-hand or unique items.

e Trust and safety features are very important.

i 4. Consumer to Business (C2B)

Meaning:
In this model, individual consumers offer products or services to businesses.
It is the reverse of B2C.

Example:
e A photographer selling stock photos to a company.
o A freelancer designing a logo for a business on Fiverr or Upwork.
e A social media influencer promoting a brand for payment.

Explanation:

In C2B, individuals use online platforms to provide their talents, skills, or digital assets to
businesses that need them.

Companies can post requirements, and people can bid or offer their services.

Features:
e Consumers create value for businesses.

e Payment depends on work or contribution.




e Freelancing and influencer marketing are major parts.

e Businesses get creative and flexible services.

i 5. Business to Government (B2G)

Meaning:
In this type, businesses provide products, services, or information to government
organizations online.

Example:
e IT companies providing software solutions to government departments.

e A company bidding online for a government contract through GeM (Government e-
Marketplace) in India.

¢ Construction companies applying for government tenders online.

Explanation:

B2G platforms allow companies to communicate and do business with government agencies
securely.

The focus is on tenders, project proposals, online bidding, and documentation.

It improves transparency and reduces paperwork.

Features:
e Involves government regulations and laws.
¢ Deals with public contracts and procurement.
¢ Requires official documentation and approval.

e Secure and reliable systems are necessary.

&1 6. Government to Citizen (G2C)

Meaning:
In this type, the government provides services or information directly to citizens through
online portals.

Example:

¢ Paying taxes online (Income Tax, GST).




e Applying for a passport or driving license online.
o Paying water or electricity bills on government websites.
e Using the DigiLocker app to store government documents.

Explanation:

G2C e-commerce improves communication between the government and citizens.

It helps people access public services easily without standing in long queues.

This system increases transparency, saves time, and supports digital governance.

Features:
e Easy access to government services.
¢ Transparency and efficiency.
e Online payment and document submission.

¢ Citizens can track applications and complaints.

i} Summary Table of E-Commerce Types

Type Full Form Description
Business to . .

B2C Businesses sell directly to end consumers
Consumer

) ) Businesses sell products/services to other
B2B Business to Business

businesses

Consumer to .

cac Consumers sell directly to other consumers
Consumer

2B Consumer to Consumers offer services/products to
Business businesses
Business to . . .

B2G Businesses provide services to government
Government
Government to ) ) o

G2C Government provides services to citizens

Citizen

Example

Amazon, Flipkart

Alibaba, IndiaMART

OLX, eBay

Fiverr, Upwork

GeM portal

Passport Seva, GST
portal




&3 Conclusion

E-commerce has changed how the world does business.
It makes buying, selling, and communication faster, easier, and global.
Each type of e-commerce serves a different purpose and group of users — from businesses to

consumers, and even governments.

E-commerce continues to grow every year, connecting people and companies worldwide
through digital technology.




