
                           legal issues for E-Commerce 

E-Commerce (online buying and selling) is very useful, but it also faces 

legal issues. These are problems related to law, rules, and rights. 

Businesses must follow these rules to protect customers and 

themselves. 

Here are the main legal issues in E-Commerce explained in simple 

language: 

 

1. Privacy and Data Protection 

• When you shop online, you give your name, phone number, 

address, and card details. 

• Companies must protect this personal data and not misuse it. 

• If websites leak or sell data without permission, it becomes a legal 

issue. 

• Example: A shopping site selling your phone number to 

telemarketers without asking you. 

 

2. Security Issues 

• Online payments and transactions must be safe from hackers. 

• Businesses must use encryption (like SSL certificates) so data 

cannot be stolen. 

• If data is stolen, the company can be legally responsible. 



•  Example: A hacker stealing customers’ debit card details because 

the site didn’t secure it properly. 

 

3. Intellectual Property Rights (IPR) 

• Online shops must not sell fake or copied products. 

• Logos, brand names, software, and digital content are protected 

by copyright, patent, or trademark laws. 

• Selling pirated movies, music, or fake branded items is illegal. 

•  Example: Selling “Nike shoes” online that are actually fake. 

 

4. Consumer Protection 

• Customers have legal rights when buying online. 

• They must get the product as described, within the promised 

time. 

• If the product is damaged, fake, or not delivered, customers can 

file complaints. 

• Example: Ordering a new mobile but receiving an old/used one → 

the law protects the buyer. 

 

5. Contract Issues 

• Every online order is a legal contract between buyer and seller. 



• Terms and conditions (return policy, warranty, refund) must be 

clear. 

• If these are unfair or hidden, it can cause legal problems. 

• Example: A site says “no refunds” but the law allows refunds in 

certain cases → the site can be challenged. 

 

6. Taxation Issues 

• Online sales must follow tax rules (like GST in India). 

• Some sellers try to avoid taxes, which is illegal. 

• Governments keep strict checks on e-commerce businesses. 

• Example: An online seller not charging GST properly → tax 

authorities can take action. 

 

7. Cybercrime and Fraud 

• Fake websites, phishing emails, and online scams are common. 

• Laws protect customers from fraud, but prevention is also 

necessary. 

•  Example: A fake site looking like Flipkart asking for your card 

details → this is cyber fraud. 

 

 



8. Non-Repudiation 

• Once a transaction is done online, both buyer and seller cannot 

deny it later. 

• Digital signatures and receipts are used as proof. 

• Example: A customer saying “I never paid” when the system 

shows a successful payment → the law supports proof of 

payment. 

 

9. Spam and Unsolicited Emails 

• Many e-commerce businesses send too many promotional emails 

without consent. 

• Sending spam without permission can be illegal under IT laws. 

• Example: Your inbox getting filled with unwanted offers from a 

website you never signed up for. 

 

10. Copyright Violation 

• Online businesses must not use others’ images, videos, articles, or 

software without permission. 

• Copying content from another website without credit is against 

copyright law. 

•  Example: A website selling e-books that are actually copied from 

another publisher. 



11. Domain Name Disputes 

• A domain name (like amazon.com) is valuable. 

• Some people register famous brand names as domains to misuse 

or sell them at high prices (cybersquatting). 

• Example: Someone registering “nike-shop.com” without 

permission from Nike. 

 

12. Electronic Payment Issues 

• Payment gateways (like PayPal, Razorpay, UPI) must follow 

financial rules. 

• If payments fail, get delayed, or are wrongly deducted, it can lead 

to disputes. 

•  Example: Money deducted from a buyer’s account but seller says 

“payment not received.” 

 

13. Accessibility and Equality 

• Websites must be usable by everyone, including people with 

disabilities. 

• If not, it may be against equality laws in some countries. 

•  Example: A visually impaired person unable to use an e-

commerce site because it has no screen reader support. 

 



14. Return, Refund, and Cancellation Policies 

• Online sellers must clearly state their return and refund policies. 

• Misleading or unfair policies can be legally challenged. 

• Example: A site refusing to take back a defective laptop even 

though consumer laws allow returns. 

 

15. Advertising and Misrepresentation 

• Ads must be truthful. 

• Misleading claims about discounts, product quality, or delivery can 

lead to legal action. 

• Example: Website showing “70% OFF” but actually increasing the 

price before discount. 

 

16. Employment and Labour Laws 

• E-commerce companies employ delivery staff, warehouse workers, 

and support staff. 

• They must follow labour laws (minimum wages, working hours, 

insurance, etc.). 

•  Example: Delivery partners not getting proper safety or insurance 

benefits → legal issue. 

 

 



17. Environmental and Ethical Issues 

• Some countries have laws about eco-friendly packaging and 

recycling. 

• E-commerce companies must avoid harmful materials in 

packaging. 

•  Example: Using non-recyclable plastic for packaging may violate 

environmental rules. 

 

18. International Trade Restrictions 

• Some products cannot be sold in certain countries due to 

import/export restrictions. 

• Selling such items online can be illegal. 

• Example: Exporting medicines  without proper license. 

 


